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Purpose 
- Signable is the platform used by Invest NI to issue and accept Letters of Offer 
- This guidance document provides a step by step guide on how to accept your Letter of Offer 
- Further guidance including video tutorials are available at https://signable.help/ 

Letter of Offer Receipt 
- Customers whose applications for grant support have been approved will receive an e-mail 

from document@signable.co.uk 
- This e-mail contains a link which the customer must click to access the Signable platform and 

the Letter of Offer 
 

 

Reviewing, Signing or Rejecting the Contract 
- After the customer has clicked on the e-mail link above they are brought in to the Signable 

platform and are presented with the option to either proceed straight to signing the Letter 
of Offer or to view a tutorial on how to sign the Letter of Offer. 

 

 

https://signable.help/
mailto:document@signable.co.uk


 

- To review the letter of offer customers can either review the Letter of Offer on screen or 
download a copy of the letter of Offer by clicking the button below 
 

 

 

- To sign the document click the “Next: Please Sign Here” button 

 

- Then either select the “Type Signature” option and type your name where indicated or the 
“Upload Signature” option followed by the “Confirm” option when completed. 

  



 
 

- For other fields which require completion such as print name and date click the “Next” 
button. 

- Completing a name field follows the same process as entering a signature shown above 
- To complete the date field select the relevant date from the calendar and then click the 

“Confirm” button 

 

- When all required fields have been completed and the individual is content to complete the 
process click the “Submit Document” option 

 



- When the signing process is complete the below screen will be displayed.  Customers will 
receive an e-mail from document@signable.co.uk containing a fully executed copy of the 
Letter of Offer 

 

 

 

- If a Customers does not wish to accept the Letter of Offer they can reject the Letter of Offer 
by clicking the button below 
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