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COVID-19 Webinar:
Social Commerce - Selling on platforms such 
as Facebook and Instagram

9 July 2020
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Agenda

• Overview of Social Commerce

• Connecting Social Media Platforms to Your 
Online Store

• Promoting Social Media and E-Commerce
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What is Social 
Commerce? 
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“Social commerce sells products 
directly through social media 

networks.”
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“Social commerce is an 
ecommerce term for the buying 
and selling activities that take 

place on social media networks.”
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Today’s Definition:

“Social commerce is the ability to 
make a product purchase from a 
third-party company within the 
native social media experience.”
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Trends in Social Commerce

 More and more Social Media companies are testing and enhancing 
their e-commerce capabilities 

 This year 2020, time spent on mobile devices is estimated to surpass 

time spent watching television (eMarketer) 

 Social media referral traffic to online stores has grown more than 

100% in the past two years, more growth than any other channel
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The Rise of Social Commerce in Numbers

 1 in 4 business owners are selling through Facebook.

 40% of merchants use social media to generate sales.

 30% of consumers say they would make purchases directly 
through social media platforms.

 87% of e-commerce shoppers believe social media helps them 
make a shopping decision.
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 Not everyone is sold on the concept 
of Social Commerce

 Conflicting definitions 

 Social platforms are still in R&D

 Huge eCommerce rivals

Social Commerce is still evolving! 
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How to Sell 
via Facebook 
& Instagram 
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Feb 2007: Facebook does a virtual gift test

Jul 2009: 1-800-Flowers starts selling via Facebook

Jul 2015: Facebook implements the first test for shoppable pages.

Aug 2018: Facebook launches Facebook Marketplace 

May 2020: Facebook announces Facebook Shops for Small Businesses 

Facebook – Social Commerce



Practical Export Skills

14

Jun 2015: Instagram Shop Now button introduced

Nov 2016: Instagram implements product tags

Oct 2017: Shopify and BigCommerce integrations

Oct 2018: Instagram launches Shoppable Posts

May 2020: Instagram announces Instagram Shop 

Instagram – Social Commerce



Practical Export Skills

15

What is Facebook Shops?

 Native shopping experience

 Free and simple

 Choose products and customise

 Any business can use, 
regardless of size and budget

 Discover products in stories or 
ads

 Checkout on Facebook (USA) 
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What is Instagram Shop?

 New way to discover and buy products

 Connected to Facebook Shops

 Live shopping features such as video

 Not available yet

 Rewards and loyalty programs

 Working with partners, Shopify etc.
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Facebook and 
Instagram 

Shops are not 
yet available in 

the UK
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However they will 
be soon…..

In the meantime, 
here is how you can 
sell via Instagram & 

Facebook
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1. Use Facebook’s platform itself to create your Facebook Store, list 
products, and set up a shopping cart to connect payments. This is a 
more basic way of selling.

2. Use an ecommerce website builder to create an online store, 
then automatically link your products to your Facebook Store page. 
This requires little technical know-how and is simple to set up and 
manage.

Selling via Facebook & Instagram 
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Using Facebook’s 
platform itself to create 
your Facebook Store
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Navigate to Setting, Templates & Tabs
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Add a new tab
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Select “Shop” Tab
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Set up your Shop
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Select which checkout option you want
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List your products
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Using an ecommerce 
website builder to create 
an online store, and link 

it to Facebook
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Connecting your eCommerce Store to Facebook

The best method of 
doing this is from 
your ecommerce 
store 
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Create a Facebook Pixel
 Go to your Pixels tab in Events Manager

 Click Create a pixel

 Read how the pixel works 

and then click Continue

 Add your pixel name

 Enter your website URL to 

check for easy setup options

 Add pixel to your website 
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What can the Facebook Pixel do? 

 Tracks conversions 

 Facebook retargeting

 Custom audiences

 Lookalike audiences

 Optimise Facebook advertising for 

conversions

 Create pixel events (and Custom Events)
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Add the Facebook for WooCommerce Plugin 
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Connect in Shopify, Click Online Store
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Select 
Preferences, 
Copy & 
Paste Your 
Facebook 
Pixel Code 
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Set up Instagram Shopping

https://www.facebook.com/business/instagram/

https://www.facebook.com/business/instagram/
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Set Up Instagram Shopping
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Set Up Instagram Shopping
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Set Up Instagram Shopping
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How to 
Promote Your 
Products and 
Create Value
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Facebook
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Tag Your Products in Facebook Posts
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Tap Into Facebook’s Social Engagement
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Top Facebook Shop Tips

 High quality imagery and video

 Attractive product descriptions

 Encourage reviews

 Always test and monitor your products

 Keep stock up to date
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Instagram
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Use Instagram Shopping Feed Posts
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Use Instagram Carousel Posts



Practical Export Skills

46

Tag Products in Instagram Stories
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Top Instagram Shopping Tips

 Keep shopping posts in line with your overall Instagram 
aesthetic

 Check links go to the right products

 Utilise Hashtags

 Spread Out Your Shoppable Posts Throughout Your Grid

 Keep stock up to date
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How to track and measure success! 

 Use Facebook and Instagram Insights, review metrics such as:
• Likes
• Comments
• Shares
• Reach

 Use Google Analytics to track website visits from Facebook and 
Instagram, analyse: 

• Conversion rate
• Time spent on site
• Bounce rate
• Pageviews
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Paid 
Promotion on 
Facebook & 
Instagram
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Tips for Advertising

 Think strategically 
• Current metrics
• Think about your objective
• Target audience 
• Set a budget 
• Create quality content
• Test & Measure 

 Connect the Facebook Pixel 
 Make your ad personal 
 Hi res imagery 
 Minimise text in your images
 Use video if you can 
 Experiment with Ad Types
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Ads Manager – Start with an objective! 
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Types of Ads on Facebook and Instagram

Photo Ads

Allow you to tell your story 

through a clean and simple 

creative canvas. Can be 

landscape or portrait. Link to 

website and can tag products. 



Practical Export Skills

53

Types of Ads on Facebook and Instagram

Video Ads

Video ad features help educate 

your audience about your 

product features using video. 

Link to ecommerce website. 
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Types of Ads on Facebook and Instagram

Stories Ads

Allow you to complement your 

feed content with ads on 

Instagram & Facebook 

Stories. Connect with over 

500 million accounts using 

stories daily.
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Types of Ads on Facebook and Instagram

Carousel Ads

Add another layer of depth to 

campaigns, where people can 

swipe to view additional 

photos or videos or products 

in a single ad.
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Types of Ads on Facebook and Instagram

Collection Ads

You can use collection to 

visually inspire and help your 

audience discover, browse 

and purchase products. Tell 

an integrated story with a 

product or lifestyle focus, 

through video, images or 

both.
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Types of Ads on Facebook and Instagram

Lead Ads

People can simply tap your 

ad and a form pops up – it's 

already pre-populated with 

their Facebook contact 

information and ready to be 

sent directly to you. Excellent 

for B2B offering.
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Types of Ads on Facebook and Instagram

Dynamic Ads

Dynamic ads look similar to 

other ads on Facebook, 

Instagram, Messenger and the 

Audience Network. However, 

instead of individually creating 

an ad for each of your 

products, you create an ad 

template that automatically 

uses images and details from 

your data feed for things you'd 

like to advertise
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Questions 


